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LCC - Taxi Policy Consultation Questionnaire

1. Are you a user of taxi services either in the Lancaster District or the District local to you?

2. Did you know there are 2 different types of licensed vehicle?

3. How do you know?

 Forms(https://www.office.com/launch/forms?auth=2)LCC - Taxi Policy Consultation Questionnaire - Saved  WC

159
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01:41
Average time to complete

Active
Status

Insights

Yes 136

No 16

Insights

Yes 126

No 29

Insights

I work closely with Licensing 13

I have family/ friends in the tr… 39

I use taxis frequently 9

General knowledge 50

Visual difference 7

Other 5
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4. Please specify:

5. Do you feel safe travelling in licensed vehicles?

6. Please give your reasons why:

7. A fixed partition separating the driver area from the passenger area

8. CCTV installed and operating at all times in the vehicle

Latest Responses

4
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Insights

Yes 131

No 13

Non-user 10
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12
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9. For private hire, an advance notification to your phone of the vehicle and driver licence number
that has been dispatched to you

10. Facility for providing cashless payment - reducing person to person contact

4.35
Average Number
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151
Responses

3.97
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Insights
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